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Our flagship product, Medtech,  is a comprehensive Medical Practice Management 
System that offers a complete Software Solution to Patient Recordkeeping,  Appointment 
Scheduling,  Claims Processing,  Electronic Claims Submission,  Receivables Management,  
Patient Billing and EMR 



  
 Conversion from your existing system 

No partial conversions, no running two 
systems for an indefinite time, no keying from 
reports.   
 

Add/Edit/Delete charges and payments 
from any batch at any time 

 
You need to change a CPT code from a 

claim two weeks ago?  No problem.  Pull up the 
charge on screen and make whichever changes 
you desire.  No more adjusting off the whole 
charge and entering it again. 

 

 
 
Keep multiple batches open simultaneously 

You have transactions for one day but can’t 
enter them until the previous day is closed?  No 
problem anymore.  Change the date, enter your 
charges/payments for that date.  When you 
receive the transactions for the previous day, 
change the date, 
and enter those 
transactions.   

 
Customize your 
color schemes 

The color 
options could 
occupy your time 
for weeks.  
Fortunately, we 
have some s
schemes already 
defined.  But, you
free to customize as
you wish.  And, 

each user in the system can choose his/her own 
colors!  You can also select a different color for 
charges, insurance payments, and RP payments
the Ledger screen.  A quick glance lets you know
what you’re viewing. 
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Keep your hands on the keyboard 
Using the mouse is certainly acceptable.  

However, our system doesn’t require you to use 
the mouse everywhere.  Function keys and hot 
keys are alternatives to constantly using the 
mouse.  Patient information, charges, and 
payments are keyed more efficiently when your 
hands remain on the keyboard as opposed to 
alternating between the keyboard and mouse.   
The bottom line is the new system offers you a 
choice. 

 

 
 

Separate RP from Guarantor 
Dad’s responsible for the child’s insurance.  

Mom gets the bills after insurance pays.  No 
problem.  Setup Dad as the guarantor, setup Mom 
as the RP. 

 

 



  
Base RP and Insurance Coverage on 

“Effective Date” 
Your patient switches insurance in January 

but still has charges outstanding to the previous 
insurer?  No problem.  Tell the system when the 
coverage stops for one insurer (or RP) and when it 
starts for the next one.  The system will take care 
of the rest from there. 

 
Add more than two insurers 

You can now add a third insurer.  Just tell 
the system which insurer and when the effective 
date is. 

 

 
 

Assign one RP for multiple patients 
One parent is the RP for four children, and 

each of those four accounts point to the one 
parent account.  The parent won’t be listed four, 
separate times; one time will do.  When the 
parent’s address changes?  No problem.  Change 
it once on the parent account and all the accounts 
underneath that parent get the same change. 

 

 
 

Assign an unlimited number of account 
types to a patient 

You can have as many account types on a 
patient as you want.  And set them up to display a 
warning message only on the screens you want to 
see those messages. 

 

 
 

Update Patient Information from Charges 
screen, Payments screen and Ledger screen 

You can easily pull up the Patient 
Information Screen from any of the other major 
areas. 
 

Enter charges on one screen 
No more three and four screens to enter an 

encounter.  No more different entry screen for 
facility charges.  All charges are on one, concise 
screen. 

 

 
 

Enter more than six CPT codes at a time 
You don’t worry about separating the 

charge, the system will do that if you enter more 
than six CPT codes at once. 



  
Access the Fee slip directly 

You’ll have a shortcut to access a fee slip.  
Instead of selecting the patient, then scrolling 
through the service dates until you find the Fee 
slip you want, just enter the Fee Slip number and 
you’ll go directly to that Fee Slip. 

 
 

Easily view charges, payments, and more 
View previous days’ charges and payments, 

modified in the current day’s batch, on your trial 
balance/close day report.   This useful tool 
provides an activity trail for all of the users in the 
office.  It’s particularly useful when working the 
aging report or EOBs; it serves as a checklist to 
ensure you’ve fixed all the problems you intended 
to fix.  The totals aren’t included in the current 
day’s batch; just a list of the fee slips and 
payments which were modified in the current day. 

 
Enable the AutoCoverage function 
With this enabled, the system will 

automatically batch claims for you when you make 
a change to the patient’s insurance or change the 
fee slip.  A great time saver and, more 
importantly, makes sure the correct information 
gets submitted to the payers in a timely manner. 

 
 
 
 
 
 
 
 
 
 
 

Assign responsibility automatically 
This assignment follows a pattern; First 

Primary, then Secondary, then Tertiary, then RP.  
No need to tell the system who’s next unless it’s 
something out of the 
ordinary.

 
 

Balance EOBs using Split Payments 
One check split among multiple patients.  

Split payments keeps track of the check amount to 
make sure you’ve posted the amount of the check. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



  
Find charges and payments easily 
Robust searching, filtering and sorting 

options in Ledger allow you to find what you want 
and hide what you don’t want.  Hide the paid Fee 
Slips.  Hide the RP responsible Fee Slips.  Don’t 
search the whole haystack; go straight to the 
needle.

 
 

View all RP payments at one time 
Ledger gives you the ability to see all of the 

payments from the RP, including the date and 
payment amount. 
 

 
 

Search for specific check numbers 
Many options to find exactly when and where a 
payment was posted. 

 
 
 
 
 

Change sort order Easily 
Want to sort by DOS instead of Fee Slip 

number?  No problem. Click on DOS.  Want to sort 
on Insurer instead of DOS?  No problem.  Click on 
Payer.  Use the view that’s best for you. 

 
 
 
 

Update Transactions through Ledger 
Access any charge or payment through 

Ledger or access them directly.  It’s up to you how 
to do it.  But, do it you can. 

 

 
 

Issue Refunds/Transfer Credit balances 
Ready to get rid of those credit balances?  

The new system provides two options which will 
save you time and effort. 

 

 



  
Schedule Resources as well as Providers 

Need an appointment in the XRay room at 
1:00pm?  No problem.  Select that resource and 
schedule the appointment.  Resources expand the 
scheduling opportunities way past just scheduling 
for a provider. 

 
 
Define Multiple Views for the appointments 

Want to see Dr. Smith and Dr. Jones and 
XRay side by side by side?  No problem.  Want to 
see Dr. Jones and XRay only?  No problem.  Want 
to see just Dr. Smith?  No problem.  See what you 
want, not what you don’t. 

 

Define colors for Appointment Reason codes 
and Appointment Template 

Color is powerful.  Use this robust feature 
to make your scheduler visually appealing and, 
more importantly, acutely focus attention to which 
times are available and which times have which 
appointments scheduled. 
 

View appointments one week at a time 
You can see what your whole week looks 

like at a glance?  Want to change something?  No 
problem.  Just click and go! 

 
Define different appointment times for 

specific periods of time 
Your doctor normally sees patients from 9 – 

5.  During the summer, though, the doctor sees 
patients from 10 – 3.  No problem.  Add a 
scheduling layer, tell the system when it starts, 

No need to 
change you
default 
schedule. Ju
add a layer. 

 

when it ends, and which hours are open/closed.  

r 
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Easily change with Cut, Copy, and Paste 
You’ve scheduled an appointment.  Now 

yo
you’ve

 

y 
one! 

u need to move it to another time/day, or, 
 scheduled 

a patient once, 
but need to repeat
the same 
appointment 
again.  No 
problem.  Cop
and paste, d

 



  
or Printing 

Microsoft Word and Excel are ready to be 
acce rld 
of opp

Interface with Microsoft f

ssed by the new system.  A whole new wo
ortunities opens with MS Word and MS 

Excel. 

 
 
 

Preview any report before printing 
Just want to see it n screen?  No problem.  

“Prev
 o

iew” is standard on all reports. 

 
 

Use the color in your color printers 
Color-coded graph e included in some of 

the re this 
system

Setup NPI numbers 
The new system is ready to accept the NPI 

num 7. 

Seamless interface with Soapware’s 

 
Medtec

s. 

Increase your efficiency with statements 

statem pay.  
es 

t 

em.  

 

s ar
ports.  Utilizing color is a high-priority in 
. 
 
 

bers, well ahead of the deadline in May, 200
 

Electronic Medical Records Software 
Patient demographics will easily flow from
h into Soapware increasing your 

productivity and reducing your headache
 

There’s no need to keep sending 
ents to patients you’re sure won’t 

Setup the new system to limit the number of tim
a patient receives a statement.  The system will 
automatically flag those patients with the accoun
type of your choice.  You can report on those 
patients and determine how to proceed with th
The new billing function is truly Cycle Billing.  You 
define the frequency of the cycle.  You can also 
define a minimum dollar amount.  Your setup 
determines the “smarts” on the new statement
functions. 

 
 

Generate professional looking SuperBills 
s 

you wa

Print professional looking statements 
 

be am .

 

Design them how you’d like.  Add the color
nt.  Print on plain paper.  Save time and 

money doing it yourself. 
 

The new statement format is slick.  You’ll
azed at what your system can now produce
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